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—. EBBINEATIRFA
Application for Work Permit for Foreign Nationals
(—) 9EFNE  Classification Criteria

AR TERINEA D AINESRAZ (A K)  SNEEWAT (B %)
MEMIMNEAR (CX) =2, LIToRRSNEE. ( (SMNEAKREE
TRFIEERSEITINE) FHEF)

Foreign nationals working in Hainan are divided into three categories:
High-Level Foreign Talent (Category A), Foreign Professionals (Category B),
and Other Foreign Personnel (Category C), with differentiated services offered

accordingly. (Article 5 of the Interim Measures for the Administration and

Services of Work Permits for Foreigners in Hainan)

1. SMEEmAZT (AX) REFAEEFHERESFIORIFR. B
WRENT. BfrtdxR. EERATEF "SR’ SMEA. INESiH
AT (AR) FRAZRG. TEEHE:

1. High-Level Foreign Talent (Category A) refers to foreign nationals who
are urgently needed in Hainan province for the development of the economy and
society, such as scientists, technology leaders, international entrepreneurs, and
other specialized and exceptional talent in high-tech fields. There are no age
restrictions for high-level talent (Category A). This category primarily includes

foreign nationals who:

(1) 78 GMEAREILEREnE (7)) ) PINESRAZ (A
K) tRERY,

(2) 5 (BREERRATDEINE) FERANERN.
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(3) FHIRWNNMETAE LFERHSFI TR 4 (ZRI5MNE
AT

(1) meet the standards for high-level talent (Category A) in the

“Classification Criteria for Foreigners Working in China (Trial)”.

(2) meet relevant regulations in the “Hainan Provincial Classification

Criteria for High-Level Talent”.

(3) have an average salary not less than four times the provincial average in

the previous year.

2. SNEEWAS (B%) RIEBTFEEMIABILREE, 55
SRR URGEBIONEAL. SNEEWAS (B %) FHFR
SR, B

2. Foreign professionals (Category B) refer to foreigners with a bachelor’s
degree or a professional qualification certificate, who are urgently needed for the
development of the local economy and society. There is no age limit for foreign

professionals (Category B). This category primarily includes:

(1) #F& MEARELFpERE (047) ) PINEEZWAT (B
K) TERY,

(2) HFEREE (IR) /M EFhkiel, REFT (8) UEF
i, EAETIraeIFEINAISNEIN EERIL A,

(3) SMEESHFAR, NEEHEWEEREHF, HRBAEZFIR
D E=UEBEE 1 FLUILESHETFRR. Hf, BEHEX. E5%
BIMERF IR EZ MR, BESATEES TSR EUSATEEK
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HEPRESHFULERR, FTRRIIEZHENK,
(4) FTEMETABX EFEASTFIIRA 3 BrNEAT.

(1) foreigners who meet the standards of foreign professionals (Category B)

in the Classification of Foreigners Working in China (Trial).

(2) foreign graduates from well-known domestic or overseas universities
with a bachelor’s degree or higher, who work with or start businesses in the

province.

(3) foreign language teachers who teach their mother tongue and have a
bachelor’s degree or higher and have more than one year of language education
experience. Among them, those who have obtained a bachelor’s degree or higher
in education, language, or teacher training, or have obtained a teaching
qualification certificate in their home country or an international language
teaching certificate that meets the requirements, are exempt from the work

experience requirement.

(4) the average salary is not less than three times the provincial average in

the previous year.

3. BEfSMNEIA R ( C2K) ZiEtREERBERAE, E54A88RK (i8)
IR SN I THIH RIS EIRBELRE AR, FRAEY 65 &
%,

3. (Category C) foreign personnel refers to various skilled and practical

personnel who meet the labor market demand and are needed for the construction

of the province’s free trade zone (port) based on national policy regulations. The



age requirement for Category C is less than 65 years old.

(2) SMEABRBI{EFAIELI T

Required Documents for Foreign Nationals Applying for a Work Permit:

1. SMEARETRFIRIEE.

1. Application Form for Foreign Nationals’ Work Permit in China.

LRSI, RIEARET (BHEERNY) F, IIERARMNAE
B BRNIRIER AT LIEE RS,

The form shall be completed and printed online, signed by the applicant
(scanned or faxed copy acceptable), and stamped with the official seal of the

employer or the authorized institution before being uploaded to the system.

2. TF&AIERA,
2. Certificate of Work Experience.

HEISAR LIEIRIRHENSESIMEEARM TIFEXA TIEER
UERA, EFEERGL. TRRYRIEEZMITRIIE, FHRBARLIERANE
NEHRRAEZF, HEEILERREAGRERREIREE FHM.

A certificate issued by the applicant’s previous employer detailing
experience in relation to the position being applied for in China, including job
title, duration, and specific projects, must bear the official seal or signature of the
responsible person and include valid contact information (phone number or email)

for verification.

FE (MNEARETEDSINE) SNESRAT (AZK) (—) ANik
ERERAZIE: (Z) FEERIIARITWAHIAERER, 1210
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KAFEES. MEBATERWREAIRZRIBRIZ, AIRAERIRIIERM
1

For high-level foreign talent (Category A) under the Classification of
Foreigners Working in China, applicants who (1) are selected for recognized
national talent programs or (2) meet internationally recognized standards of
professional achievement may apply under the commitment system. If the
applicant has received well-known awards in relevant professional fields,

supporting documents may be submitted as supplementary evidence.
3. EaF (FH) IEBEFERMEH, BRI SIS,

3. Highest Degree (Diploma) Certificate or Relevant Approval Documents,

and Professional Qualification Certificate.

e (FH) IEBEEINRER, NMERIEIME. FERHHE
NIKEZN (370) FrEERSEEE. RESFKEFHAEIAL. &5
F2 (FH) ERESREITERXIESXIREN, NEEREFHIA
HERINIESEE B X N FIRIE, &EFM (FH) EBEFEER
ARG, (UREZER () ERRA.

For degrees obtained overseas, the certificate shall be authenticated by a
Chinese embassy or consulate abroad, or by the embassy/consulate of the issuing
country in China, or certified by a Chinese academic credential verification
authority. For degrees obtained in the Hong Kong Special Administrative Region,
Macao Special Administrative Region, or Taiwan region, the certificate shall be
certified by a Chinese academic recognition institution or notarized by a local

notary office. For degrees obtained in the Chinese mainland, only the original

8



certificate is required.

HEEEEZNANEN BT EEER I EEHEE FREBRIENSE
HRMPE515AY, MARMH TV E TR AES BE R S5 HSIERR,

If Chinese laws and regulations require either prior approval by the
competent industry authority or possession of the corresponding access-type
professional qualification, the applicant shall submit the relevant approval

documents or qualification certificates.

Fa (MEARETEDSRE) IMNESRAZT (AZK) @ (—) A
IEERERAZ IR (Z) FEERRANZ I REUAEIRER; (2)
FEHHSENSEZMERMERINEAT, (M) eFFENATRN, &
B (Fh) UEBRAERES.

NBEIMEI R, NEEIEIME. SJENLE, BEREEIER
UERARTEERYIESER. SUEIAMES ARSI AIE, BRI ESAEIERRTE
ERFRTERIXINGEIRERY, NEMEER AU RELIE,

For high-level foreign talent (Category A) under the Classification of

Foreigners Working in China, including:
(1) those selected for national talent programs;

(2) those who meet internationally recognized standards of professional

achievement;
(3) those filling positions encouraged by market-oriented policies;

(4) innovative and entrepreneurial talent, the highest academic degree

certificate is accepted under the commitment system.

9



2023F 1M B7H, (BUHINEANFNEERIINT) EFEER
i, EftBYUEANBEFERMER, RFDEZEHIOERS
(Apostille) , FTHEDE%EFFERZERIERIRSEIAIL.

The Convention Abolishing the Requirement of Legalisation for Foreign
Public Documents entered into force in China on Nov 7, 2023. For official
documents sent to the Chinese mainland from other contracting countries, only
an Apostille Certificate issued by the countries they come from is required.

Consular authentication is no longer needed.

4. FIBIEICFUERR.

4. Certificate of No Criminal Record.

NIHBRBAEZSESEZEREINER, 2. ZREFPILHEAFEZ
FIEIME, TWEINIEEYNEIEEE. SEALE. EAREITERXIES
WX HBERTICTICRIERR, MNMEREBX AR NIE, SFEEEME
RIEABAERERREEEEF—F U LNEREIEX, AEEEFER
A, FICFICRERIIENE 6 THR.

The certificate shall be issued by the police, security, or court authorities of
the applicant’s country of nationality or habitual residence, and authenticated by
the Chinese embassy/consulate abroad or by the foreign embassy/consulate in
China. Certificates issued in the Hong Kong Special Administrative Region,
Macao Special Administrative Region, or Taiwan region shall be notarized by
the appropriate local notary authorities. “Habitual residence” refers to the
country or region (excluding China) where the applicant has continuously

resided for more than one year after leaving their country of nationality. The

1



certificate must be issued within the last six months.

SNERmRAZ (A R) ZIERAEES, NMENIAAFRTIEE
HEZEMTIRRICR. I3 (BIMEEERE. HtE) HERIFEEMNTIE
FRICRA BRI, ARIAL

For high-level foreign talent (Category A), a commitment system applies.
Sworn statements made by the applicant alone are not accepted. Non-sworn
criminal record certificates issued by foreign diplomatic or consular missions in

China may be accepted directly without further authentication.

2023F 11 B 7H, (BEINELTBAEERIINY) EHEEX
SiE. HttBNUEANPBEFERMER, REDEZEMIIUERS
(Apostille) , TTHEIIEIZEFFEIESHETERITMEIAILL.,
The Convention Abolishing the Requirement of Legalisation for Foreign
Public Documents entered into force in China on Nov 7, 2023. For official
documents sent to the Chinese mainland from other contracting countries, only

an Apostille Certificate issued by the countries they come from is required.

Consular authentication is no longer needed.
5. {AMGIERA,

5. Medical Examination Certificate.

R ERIEteR L E BRI RIMSEEICRIGIDIE ARG
EINEAE, SEFERIEIEI AR IRIN B EET 1A HERIMEIE
BH, &&EHESTE 6 NAA.,

A medical examination record or health certificate for foreign nationals can

1



be issued by a Chinese inspection and quarantine authority, or an overseas
medical institution recognized by the Chinese inspection and quarantine

authority. All documents must be issued within the last six months.
6. IEERGREIERIER (BREEATIRER) .

6. Employment Contract or Letter of Appointment (Including Assignment

Letter from a Multinational Company).

IEASESEERLR (2 FEEATRIRER) MYEETEta. T
ERE. N, RET{ERTa). BRI, E8R (BF) VERT.

The employment contract or letter of appointment (including assignment
letter from a multinational company) shall include key information such as work
location, job responsibilities, salary, duration of employment in China, job title,

and a page bearing the official seal or signature.

(EERUERRIE RV TIBURE]. .h@m@quWEAAs%*%mﬁ
RCEFERREAERRIRINEGERSREHE. RKERERBEAEER
BERE X REBMIRINIKIE %ﬁ%%ﬁ&ﬁAmﬂgﬂﬁﬁAﬁé%W¥
RNERDAEER, HEEATSSEEXEEEE, FIIEE (EiEk
EM)WR”H%WQ,%%ﬁﬁﬁﬁ%%%ﬁ% BEEATEEIBX R
HIRELESFEREEARMEWRARAREZAF LTS N ETHEIRRY,
TxﬁLmuﬁﬁkl“jrwﬂEUngT%%ﬁéﬁoﬂhh$ﬁé
F, NMEABRBAZZBHINERMNATR, MERLL

The letter of appointment applies to personnel performing duties under
intergovernmental or inter-organizational agreements, chief representatives and

representatives of various representative offices in China, as well as overseas

1



contract service providers. An assignment letter is required when a multinational
company’s headquarters or regional headquarters dispatches senior managers or
technical professionals from abroad to work at its subsidiaries or branches within
China. The letter shall be issued by the company’s headquarters or regional
headquarters. If the letter of appointment or assignment letter lacks necessary
information, a supplementary explanatory document shall be provided. For
multinational companies dispatching senior managers or technical professionals
from regional headquarters in China to subsidiaries or branches, both the
assignment letter and the employment contract signed with the regional
headquarters must be submitted. A Chinese version of the employment contract
shall be provided, signed by the applicant and stamped with the employer’s

official seal. Alterations are not permitted.

7. BB AIFRREERRIRITIEM

7. Applicant’s Passport or International Travel Document.
FRRETEAIAREDT 6 1A,

The passport must be valid for no less than six months.

EENEMENK: 1 AFPIOERMREISFERHPSENEY, HINER
ABNURE, (BIFREEFRIRITIEARRIN. ZETEEGRET AT ERFE G
AEERERETEATRY, FTERAARMEFRM. 2. rafiiis
R R PRI LA F A EEEDE RS, 3 /NESmAZ MR
EINEAKRETEnStintg, IREFSINERMERIERIERMR, HEBIS
ANERHBERFEFHNZRARMNAE, BRITFRENIRIEZERT
HFEEE. 4BITHRRDERISRATTVERN, NMRHENAIRESFN

1



(ZP)UET. BRIV BSEIERR. SXIE7KYEREN (R EINEKFE T HSKIET) .
KL TRFFRAMINIEBBLAN TFR IS, 5.83K18 (FMEAL
{EVFRNE) RS ABRXEE, A ERERFMN (FH) EB. His
RAUSIRIETRUERARAERN, IANER LIERDIUEEMR, 6.
SMNERSHAARIERM (BRI SETIEFEHCERRRER (BRL) FRE
B, RO TERMUERR. FREEEEZMEN BT FEER RIS
EEEHREBRENEIR SR, AR T FEER THES PBEER
AVERFRIERH, 7. B ERY, NEFBRIE/INEARETEFE, 8. XFXF
WENEMETEITPERFRSSM (ML http://www.cs.mfa.gov.cn/) ,
R EARBRAENAFETIME. WE. 9FINSRRSREEISETER
REEEFRE (BlAERIR) BRI SR GENEI MR
RT, NETEENFERRIRNAIRS SR, HEAFERRRAIGEE
ARSS, HAEMRBNEIRIMNEESZfT. IRSEME NS EESFiRHRS AN
RZEBIEURARE., RSEHEEHERBESENENERITINESK
INRTE. BINGEIRMERBERETETY, RIER LIARRBMESS, &

BRIRSAE. EBEARMRIFRNE. EETFHRR. &F0)
Remarks and Additional Requirements:

1. All non-Chinese supporting documents must be accompanied by a
Chinese translation stamped with the employer’s official seal, except for
passports or international travel documents. If the content of the translation
significantly differs from the original, the employer may be required to submit a

corrected version.

2. All original paper documents and their Chinese translations must be
1



uploaded to the application system.

3. High-level foreign talent shall provide supporting materials in
accordance with the Classification Standards for Foreigners Working in China,
signed by the applicant and stamped with the employer’s official seal in the
application form. The applicant agrees that the decision-making authority may

conduct further investigations as necessary.

4. Applicants who qualify as high-level talent based on the points-based
system must provide relevant documents, including their highest degree
certificate, professional qualification certificate, Chinese language proficiency
certificate (e.g., HSK certificate), proof of annual salary in China, and work

experience certificate.

5. Applicants who have already obtained a Work Permit for Foreigners
are not required to resubmit their degree certificate when applying again. If the
new position is the same as previously approved, the work experience certificate

may also be waived.

6. If a high-level foreign talent is applying for a different position than
previously approved, a work experience certificate shall be submitted. If prior
approval from an industry regulator or the relevant professional qualifications
are legally required, the applicant should also provide the approval documents or

qualification certificate.

7. In case of nationality change, a new application for the Work Permit

for Foreigners must be submitted.

8.  For information on consular legalization of documents, please consult

1



the Chinese Consular Affairs website (http://www.cs.mfa.gov.cn/) or contact the

relevant Chinese embassy or consulate.

9. An overseas contract service provider refers to an employee of a
foreign enterprise engaged in substantial business activities abroad and having
no commercial presence (no legal entity) in China. These personnel enter China
temporarily to perform service contracts obtained by their employer in China,
with remuneration paid by the overseas employer. These service providers must
possess educational and technical qualifications matching the nature of the
service, and the number of personnel shall be determined based on the scope of
work to be carried out. In addition to the documents mentioned above, overseas
contract service providers must also submit the service contract concluded within
China, which must include details such as the contracting parties, work location,
service content, the applicant’s position and duties, duration of work in China,

and a signed page.

(=) DEHZASER:
Application Procedures and Locations:
SNEAFRETRTAIRIRRSEIG—BEERINEERE "FMNEA
KETEEEBIRS RS  (MIE: https://fwp.safea.gov.cn/Ihgzweb/)
7. HAARNEZ LIRS, BARUAIRITERXEINE ARET(E
IRSEONIE,

Applications and approvals for the Work Permit for Foreigners in China are

uniformly processed through the ‘“Management and Service System for



Foreigners Working in China” operated by the State Administration of Foreign
Experts Affairs (https://fwp.safea.gov.cn/lhgzweb/). Employers are required to
submit applications online, which are then processed by the work service

window for foreigners in the employer’s administrative region.

I RTEL R, FREdERRAARMALRGEHRR (SNEATLIE
FRNER) K (ETFITEOFRIRESR) . SNEABIF FEHEFRET
APP, (%R, TIRFAISHEEREBHFERIMER, BLA. L
Ngdafs, RBINE T EFa{ERE R,

Upon online review and approval by the competent authority, the employer
will be issued the updated “Notification Letter of Work Permit for Foreigners”
and the “Administrative Permit Decision Letter.”” Foreign nationals can
download the Electronic Social Security Card app, register using their name,
work permit number, or social security number, and after real-name and
biometric verification, receive an e-Social Security Card embedded with work

permit information.

(F9) TARFRLESSIN:

Important Notes on Work Permit:

1. SNE AEFESRN TN HEBUS TIEFA, FalBrlfEL RS,
SNEARTF=TBAFF (GMEAKRETRFaER) BFIEIME, WED
BTESIE. INEAR ZFBENGR, NTFAHREIETHANEER, &

(OMEATEFEIERD) siETIRFaERRNE AR RRMETIEBL
THENZERIDEEXEEILYE, RBRERIESHIESETF.

1. Foreign nationals to work in China must obtain a work permit. After the



permit notification is issued online, the foreign national should go to the Chinese
embassy or consulate in their home country to apply for a work visa within three
months with the Notification Letter of Work Permit for Foreigners in China.
After entering China with a Z visa, the foreigner must, within the period specified
on the visa, go to the local Exit-Entry Administration of the Public Security
Bureau to apply for the relevant residence permit with either the Notification
Letter of Work Permit for Foreigners in China or the e-Social Security Card
embedded with work permit information, and shall work in China within the

validity period of the residence permit.

2, 2024 F 12 B 1 Hie, BHMEATIEFESHESRERBEE
p%, ERRISENERABAMEEHATIFTENE, BIEERFNE, &
TR Sl TEFERINERIB R, SCOIERREEM. (5h
EAL(RFAIEN) MR FLRRIHNAINEAZKE TR RNIERR.

2. Since Dec 1, 2024, the Work Permit for Foreigners and Social Security
Card have been integrated. After integration, physical work permits are no longer
issued. Through information system integration, the work permit number and
related work permit information are uploaded to the e-Social Security Card. Both
the Notification Letter of Work Permit for Foreigners in China and the e-Social
Security Card shall serve as certification documents for foreigners to prove their

acquisition of work permits.

3. BFELTIRSMNEASSRAASRAIN, RS PEIVE TIRF
T, SEEELEFEE, B AR 30 BREHBAIRscHE TIR
S, ERISETINEL AU R R A BT



3. Foreigners working in China who change employers must first cancel
their existing work permit. After canceling the original work permit, the new
employer must submit a new work permit application within 30 days from the
date of cancellation, and the foreigner’s visa or residence permit must be valid at

the time of application.

4. SNEANTVEFeIERERER# 30 Bal, MmAARMFREbINE
ARETFETEEN HRHFEHERIR,

4. Within 30 days ahead of the expiration of their work permit, foreigners
shall apply for an extension to the management department for foreigners

working in China where the employer is located.

5. ENAGR (&, FIES, RSS) FEMARERERN, NEEE
FrEZHRE 10 M TEEA, mI{FRUMEINEARETFEE
2RI JERIEERE,

5. If there are changes to personal information (e.g., name, passport number,
position), the foreigner shall apply for changes to the management department

for foreigners working in China where the employer is located within 10 working

days from the date of change.

6. AARMSINEABBRXERR. GELIER, BABRMUNITE
IiREZ HiEe 10 M TAEA RERET RIS EH.

6. If the employment relationship with the foreign national is terminated,
the employer must apply to the relevant authority for cancellation of the work

permit within 10 working days from the date of termination.



(B1) ERRARFFE WA

Notes on How to Use the Application System

"HE AXETITEFEERSRESR " KWI
https://fwp.safea.gov.cn/Ihgzweb/

B 2024 5 6 A 3 Hie, INEARETRTFIRGE—ZHEEADRT
B SRERS RS FaER. REARERSRSFa T ABR,
IBESRAEY TICER" - "EEEREN" DREEEE, EZARF,
IBEERAEY "SCER" NEEEEN. EwicAHFR, R "
ICAP®E" I08E, KERAFREEEZEN.

ANHFFHSRERSSFaE&RREIE010-12333-2 AT (BR

&)
AMNEI AR T FEIRIRS R TN #55E15:010-84233515,

“The Service System for Foreigners Working in China” website:

https://fwp.safea.gov.cn/lhgzweb/

From June 3, 2024, the Work Permit for Foreigners in China can only be
applied by logging on to the National Human Resources and Social Security
Government Service Platform. Existing personal users on the Ministry of
Science and Technology’s government service platform should reset their
passwords through the “Forgot Password” - “Reset Login Password” function
before logging in. For corporate users, passwords should be reset through the
“Forgot Password” function before logging in. If the username is forgotten, it can
be retrieved via the “Forgot Username” function, and then the password should

be reset.



Human Resources and Social Security Service Platform Consultation

Phone:86-10-12333-2 (for login issues).

Work Permit for Foreigners Management Service System Technical Support

Phone: 86-10-84233515.

1. BR{ER=<E

RT-RAFEEAREN, FERFHTERSE, BEEMETESHY
sEt=, WRERERERET "HHA" RXBEXER.

ETIRANINEE R B BB ERARS/INEARETFEERSS
RFENARAPRERSSEN, B NRDEZED, PMAABRRE
WEN, EABPENE, TARBPREILERBXRS T .

1. User Information Completion

When the system reminds that user information is incomplete, the user is
required to complete the information. Please fill in all asterisk-marked fields (*),
ensure the information is accurate, and then click “Confirm” to submit the

relevant information.

If an individual user clicks on a service item and receives the notification
“no permission to handle this item”, the individual may contact the corporate
user. After the corporate user grants authorization, the individual user will be able

to use the relevant services.
2. ‘EANBRPLTEHEEDIN (TA)
EANBRPHEZDA, NRTEZEISHUEERREREINN A, 5



BRENNEDAN, 2D ANEEEALBSRSFaEM N ARPAHIAIA
tE, ZABFPRIALUERAREZ DA

2. Corporate users unable to link agents (individuals)

If a corporate user is unable to search for the corresponding individual by
ID number when linking an agent, they should contact the agent. The agent must
register as an individual user on the National Human Resources and Social
Security Service Platform and complete identity verification. After that, the

corporate user can search for and link the agent.
3. BPANERE
3.Agent Change
ZPATE, TAHBRRFEARFRBRIREFIZINGEFTREFEA,

For agent changes, individuals can contact the corporate user to reauthorize

the new user.
4, FZEANZEE R EFRER
4.Change of Corporate or Company Name

BrEaERAZAKSE, ENANEFO-KSEE- BB AER/IEME
A1I:|lu—F]: é&Eﬁlﬁo

After logging in to the corporate account, go to the Certification Center -
Account Security - Modify Organization Information/Modify Corporate

Information to submit the application.



Z. RETRINEABFHR-REFEmR
Guide for Foreigners Working in China Using Electronic Social Security
Card
(—) TEZEEFRFE 1.Downloading and Installing the E-Social
Security Card App

NREERFEIS FNEE P AREINE A TIEFRIER)
FRI”HB PR

After entering China, use your mobile phone to scan the QR code on the
Notification Letter of Work Permit for Foreigners in the People’ s Republic of
China to download and install the e-Social Security Card app.

(Z) EARSHEY 2.Registration and Collecting
F—%: FIHABEFHRR APP, BluRE "&R Login” ;

F_: EERTUERT "Login portal for foreigners holding
Work Permit” ;



$£=: =iz "Registration” , HNFHAHE;

HUL: AR, T/EFaISHY, 188 8-16 (\#(=F. F&. fF5H
MR BERERER, A& “Signup and Login” , IEAARIRBIA
UETRE;

Step 1: Open the e-Social Security Card app and click “Login” on the
homepage;

Step 2: On the login page, click “Login portal for foreigners holding Work
Permit”;

Step 3: Click “Registration” to enter the registration page;

Step 4: Enter your full name, work permit number, set a login password (8-
16 characters, combining at least two of the following: uppercase/lowercase
letters, numbers, special symbols), then click “Sign up and Login” to enter the

facial recognition page;
i TIHANRISERMSIFR ERS%E—EL

2. 1B (PEARKNEINEATEFTERN) ENTIEFAIS
BRI,

Note:
1. The name must be the same as that in your passport.

2. Use the work permit number from your Notification Letter of Work

Permit for Foreigners in the People’s Republic of China document.

FHE: ARRBINBELfS, B 7epiEM, RIIREE FHR R,



NEREXLIMMSRER, THHTERIAL, RIISRGEM, Il
TENFEE LR,

Step 5: After facial recognition verification is completed, your registration

is finalized, and you will successfully collect the e-Social Security Card;

If you already have a physical Social Security Card, additional real-name
verification is required to complete registration and successfully collect the e-

Social Security Card.

it TINERRITRASEERIALE, FAgR. PRSI, THR
BRmANERIRIT RS, FHSHE (DERITRIEMEFISE) | &£
FREIEE, FeRIAIL.

2. WIEFEFHVISHANEERIALE, FRMAFISHE (BRTIE SIM
TRIFNSEE) , 2dEEWIHS, STHAIL

Note:

1. If you choose to use bank card information for real-name verification,
you need to enter your name, passport number, domestic UnionPay bank card
number, and mobile phone number (the phone number listed when applying for

the bank card). Complete verification via SMS code.

2. If you use your phone number for real-name verification, you need to
enter your phone number (the phone number used to register for a SIM card in

China). Complete verification via SMS code.
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1 FRAL/EFISHEER 1.Login with Work Permit Number
F—F: IR HER APP, BliRTE "&% Login” ;

F_L:. EEFRTUERETL "Login portal for foreigners holding
Work Permit” ;

B=#: WMALFTISE. ERE8, _RE "Login” ;
FIE: ERFEMANDESE, BIRRRER.
Step 1: Open the e-Social Security Card app and click “Login” on the

2
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homepage;
Step 2: On the login page, click “Login portal for foreigner’s holding Work
Permit”;
Step 3: Enter the work permit number and login password, then click
“Login’;

Step 4: Once the login password is verified, login is complete.

3. EfESIMISRERIINEA, BaERHTSRESIEER

3. Foreigners with a physical Social Security Card can also log in using their



social security number.
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Step 1: Open the e-Social Security Card app and click “Login” on the
homepage;
Step 2: On the login page, enter your social security number and login

password, then click “Login™;

Step 3: After the login password is verified, you will be logged in.

i NEEEMEBE TR APP, BERERT "AHDE" - "AS

nen
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AZE" - "Foreigners holding Work Permit” , @\ T{EFrIIESRE/E,
Rel{ER TEFAIBRSS.

Note: If you have already registered for the e-Social Security Card app, after
logging in, click “Human Resources and Social Security Services” - “Talent
Affairs” - “Foreigners holding Work Permits”, then enter the work permit

number to access work permit services.

(P9) f&£FE Usage
1. T{EFelERER. TR 4D
1. Work Permit Information Query and QR Code

ARSI R ERINEFALR T, BIETBEATHNSEER 1D
BEXEBI.

You can use the e-Social Security Card with work permit information to go
to the Exit-Entry Administration of the Public Security Bureau at your work

location to process relevant residence documents.
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2. Downloading Work Permit Notification

You can view your Notification Letter of Work Permit for Foreigners in the
People’s Republic of China through the e-Social Security Card, select
“Download” or “Open with another application”, and download and store the

notification on your phone.
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3. Work Permit Status Change Reminder

You will receive a reminder when your work permit is about to expire, has

expired, or has been canceled.

Note: After the work permit expires or is canceled, all work permit-related

services will be unavailable.
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Note:

1. When using work permit services for the first time, the app will remind

you to set a 6-digit numeric password to ensure security.

2. The 6-digit numeric password is different from the login password; please

remember them separately.

COUENSE
Frequently Asked Questions:

(1) BERETIRSA, BRDEMISRIER, AJLAREE FLR
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LA, BEFREI(ER, BEEESHEILIRRISNEA, HEJLIGENE F
TR,
(1) Can I have an e-Social Security Card if I have obtained a work permit

but have not yet applied for the physical social security card?

Yes. Foreigners who have obtained a work permit and that is still valid can

receive an e-Social Security Card.

(2) iEAfETHEEZ CER, BATR?

1. BEHNERMANEREESIPE LIRS —, REEGES
s, RS,

2. WM, BIARBS LIBFA RIS R 2R SIPRER 5L,
A3, BERR LR EAER IXIEERHITIESL.

(2) What should I do if the name does not match during registration?

1. Please check if the name you entered is exactly the same as the one on

your passport, including any symbols or spaces.

2. If you entered the name correctly, confirm whether the name used when
applying for the work permit matches the passport name. If not, please contact

the work permit approval department to correct the discrepancy.
(3) ARIRBPAEAET, EAT?
1. BEHHACSHRBEFHEE APP i aENANZ =X EIR.
2. NEORBIERES, BB RmEEs M B E.
3. NABIRBPAEAEE, SeI= iR, WESE 6 IR, WFEA
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(3) What should I do if facial recognition authentication fails?

1. Please make sure you have enabled the e-Social Security Card app’s

access to the camera and microphone on your smartphone.

2. During facial recognition, please follow the on-screen instructions and

perform the required actions.

3. If facial recognition authentication fails, you can try again. If it fails six
times consecutively, you will be directed to the bank card authentication page,
where you will need to enter your name, passport number, domestic UnionPay
bank card number, and mobile phone number (the phone number reserved when

applying for the bank card). Complete verification via SMS code.
(4) RITRANEREY, BA7?
BARSMAFERAERI T RAIR

2. TBIEHNBANRIER . M58, FHSHSEERITHERIT R
FFEERNERTTE .

3. MRITRAEREY, B ERFISTHAELIUSEHGAIL.
(4) What should I do if bank card authentication fails?

1. Please confirm that you have entered the number of a bank card issued in

China.



2. Please ensure that the name, identification number, and phone number
entered exactly match the information you provided when applying for a bank

card.

3. If bank card authentication fails, you can try phone number authentication

instead.
(5) FNEDAEANET, &EAD?
. BEAREEMAPEERE SIM REIFISHE,

2. BEABmANGE. FNSHESBEzERNE SIM RETIE
E’J1|:| lu\%é_iﬁo

3. MNFNSEHANEAEE, Bal=ilERREITRIAELINFRIALL.
(5) What should I do if the phone number authentication fails?

1. Please confirm that you have entered the phone number of a SIM card

1ssued in China.

2. Please ensure that the name and phone number entered exactly match the

information you provided when applying for the SIM card.

3. If phone number authentication fails, you can try bank card authentication

instead.
(6) Il_,\ i' , Iu\ /jj\?
F£—¥: AERNHE, R " Forgot password”

FE E-CEHERNHE, AR, TIEFaISE, #175%
SEIA;
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(6) What should I do if I forget my login password?

Step 1: On the login page, click “Forgot password”;

Step 2: On the password recovery page, enter your full name and work
permit number for identity verification;

Step 3: Complete facial recognition authentication;

Step 4: Reset your login password (8-16 characters, combining at least two

of the following: uppercase/lowercase letters, numbers, special symbols), then

click “Complete” to finish resetting the password.

Start Tacial recognition authentication

WNER EIARBTERRIEGBREINEBE LR APP TF,. Iit. &=,
(ERZAXEER, aRFIMEREIE 010-12333-2 &if] (B HEIR
%) . NEERETEFIEE. TF. EHFOM, aJEReEATE
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If the above information does not resolve your problems with downloading,
registering, logging in, or using the e-Social Security Card app, you can call the
hotline at 86-10-12333-2 for assistance (English service is currently unavailable).
For questions about work permit applications, changes, or extensions, please log
on to the National Human Resources and Social Security Government Service
Platform (zwfw.mohrss.gov.cn) - go to Employer Services / Individual Services
- Foreigners Working in China Work Permit - Business Consultation Hotline to

check the address and phone number of the accepting office for inquiries.

=. IR EEEATSRERDIEERE

Guidelines for Application of Physical Social Security Cards with
Embedded Work Permit Information

2024 F£12 B 1 Big, BINEALIFFTIESHARE RGN,
BILEINEAFRETRTAEEMEERR, ARIEAMLRRIIEF+L
R, AINE AR TIREFRMER,

On Dec 1, 2024, the Work Permit for Foreigners and the Social Security
Card were integrated into one system. By embedding foreigners’ work permit
information into social security cards, and using both physical and electronic
social security cards, convenience was provided for foreigners working and

living in China.

e TR ERSHMISRIERERNSR: SIAaER TS
REEAIAR, EREATEBI TAEHNSZRAT; BEEERELHRSN
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Eligible individuals for the physical Social Security Card with embedded

work permit information:

Persons participating in urban employee social insurance in Hainan
province; Various types of talent recognized by the talent department of Hainan
province; Other persons entitled to public service rights and interests in Hainan

province.
PR EERAB IS IHH R FITVER A 1 5K,
(1) ZADE: RHAABRSDEHRG. 7o 1 JIERERH
R XRREFEIEERA 15K,
b AC73: IRENSBEREMIEERE. wE 1 TEHEEERRE
Kk EREIHGIRR 15K, BAANEERERENTTHIREIER.
(2) DENNETRFAERSEMIR RIIEMB ML (IFRR) .
(3) HERERRATVESFET (EREMDIE) SHEREFRERTEA
tE(GA461-2004), R —IRRAALEARBHELEG LEBERAR
THY 2/3, AEHIIUREE B & LK SRR E RN ECRIRIR BRI,

HEESLAE, AGEW, BXFEE, #S5EA, THERE, BRR
9 32mmx26mm,

Application Materials:

The applicant shall provide the original valid identification document and a

standard photo.

(1) Application in Person: Provide the applicant’s original valid
3



identification document, and a recent 1.3-inch, front-facing, color certificate

photo (with a white background, in dark-colored clothing, and without a hat).

Application by Proxy: Provide the original valid identification documents
of both the applicant and the proxy, a recent 1.3-inch, front-facing, color
certificate photo (with a white background, in dark-colored clothing, and without
a hat), as well as the applicant’s authorization letter or proof of relationship

between the applicant and the proxy.

(2) Valid identification document for applying for a physical Social

Security Card with embedded work permit information: Passport.
(3) Photograph Specifications:

The photo specifications for the Social Security Card are consistent with the
Technical Standard for Digital Photos for Resident Identity Card Production
(GA461-2004), with the following requirements:

A 1.3-inch, front-facing, color portrait of the applicant, without a hat, with
the head accounting for 2/3 of the photo size;

No uniform or white top should be worn;

Residents who usually wear glasses shall wear glasses when taking the

photo, but without the glass reflecting;
White background with no border;

The portrait must be clear, with a perspective sense, natural expression, and

no obvious distortion;

Photo size: 32mm x 26mm.
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Application Procedure: The application acceptance and card issuance
services for physical Social Security Cards with embedded work permit

information are available at designated service points (see attachment for details).
Handling Time: 30 working days from the date of acceptance.

Delivery of the card: After 30 working days from the date of acceptance,
the applicant should go to the service point to complete the procedures for

collecting the Social Security Card.

Fees and Standards: Fees are charged according to the standards set by the

cooperating bank for Social Security Cards.
Office Hours: Normal business hours on work days.

Application Handling Institutions and Locations: The application handling

4



and card issuance service points for physical Social Security Cards with

embedded work permit information are as follows:
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Regions | Institution | Affiliated Outlet | Outlet Address Contact Phone | Types of Services
Type Name Number Accepted
Haman One-Card Hainan Provincial | 2nd Floor, Commercial Shops, | 86-898- New Application, Inter-
province | Center Social Security Fayuanl Community, No. 2, 66735326 bank Card Replacement
Card One-Card Daying West 2nd Street, 36.898-
Center Me.ﬂan Dls@ct Haikou City, 66732580
Hainan Province
Haikou Rural Haikou Longkun | Shops 11-12, Runde Plaza, 86-898- New Application, Card
Commercial | Sub-branch of Changmao Garden, No. 80, 66165378 Replacement
Bank Hainan Rural Longkun South Road, Jinyu (Lost/Damaged), Inter-
Commercial Bank | Street, Longhua District, bank Card Replacement
Haikou City, Hainan Province
Sanya Rural Sanya Jiefang Road | Shops B8-B13, along the street | 86-898- New Application, Card
Commercial | Sub-branch of of Hainan Third People's 88274918 Replacement
Bank Hainan Rural Hospital, No. 1154, Jiefang (Lost/Damaged), Inter-
Commercial Bank | Road, Tianya District, Sanya bank Card Replacement
City, Hainan Province
Danzhou | One-Card Danzhou Human | 1st Floor, Human Resources 86-898- New Application, Inter-
Center Resources and and Social Security Building, | 23318366 bank Card Replacement




Social Security Zhongxing Street, Nada Town,
Bureau Danzhou City, Hainan Province
Rural Danzhou Sub- Block 08, Nada Regulatory 86-898- New Application, Card
Commercial | branch of Haman | Plan, East Side of Wenhua 23882005 Replacement
Bank Rural Commercial | North Road, Nada Town, (Lost/Damaged), Inter-
Bank Danzhou City, Hainan Province bank Card Replacement
Wenchang = One-Card Wenchang Social | 2nd Floor, Human Resources | 86-898- New Application, Inter-
Center Security Card One- | Market Building, No. 55, 63251180 bank Card Replacement
Card Center Wenwei Road, Wencheng
Town, Wenchang City, Hainan
Province
Rural Wenchang 1st Floor, Employment Bureau, | 86-898- New Application, Card
Commercial | Government Affairs | No. 55, Wenwei Road, 63250750 Replacement
Bank Center Sub-branch | Wencheng Town , Wenchang (Lost/Damaged), Inter-
of Hainan Rural City, Hainan Province bank Card Replacement
Commercial Bank
Wanning | One-Card Wanning Social 1st Floor, Human Resources 86-898- New Application, Inter-
Center Security Card One- | Building, Zongyi Road, 62233433 bank Card Replacement
Card Center Wancheng Town, Wanning

City, Hainan Province




Rural Business No. 36, Wanghai Avenue, 86-898- New Application, Card
Commercial | Department of Wancheng Town, Wanning 62227338 Replacement
Bank Wanning Sub- City, Hainan Province (Lost/Damaged), Inter-
branch of Hamnan bank Card Replacement
Rural Commercial
Bank
Qionghait | One-Card Qionghai Social Social Insurance Service 86-898- New Application, Inter-
Center Security Card One- | Center, Athua East Road, Jiaji | 629307570898- | bank Card Replacement
Card Center Town, Qionghai City, Hainan | 62939100
Province
Rural Qionghai Sub- 1st Floor, No. 210, Jinhai Road, | 86-898- New Application, Card
Commercial | branch of Hainan | Jiaji Town, Qionghai City, 62937568 Replacement
Bank Rural Commercial | Hainan Province (Lost/Damaged), Inter-
Bank bank Card Replacement
Lingshui | Rural Lingshui Social 2nd Floor, Government Affairs | 86-898- New Application, Inter-
Commercial | Security Card One- | Center, Yelin Town, Lingshui | 83388434 bank Card Replacement
Bank Card Center County, Hainan Province
Dongfang = One-Card Dongfang Social Service Hall, 1st Floor, Human | 86-898- New Application, Inter-
Center Security Card One- | Resources and Social Security | 25511205 bank Card Replacement
Card Center Bureau Building, No. 17, North

Jiulong Road, Basuo Town,
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Dongfang City, Hainan

Province
Rural Dongfang Nanhai | No. 67, Jiefang West Road, 86-898- New Application, Card
Commercial | Sub-branch of Basuo Town, Dongfang City, | 25510369 Replacement
Bank Haman Rural Hainan Province (Lost/Damaged), Inter-
Commercial Bank bank Card Replacement
Wuzhisha | One-Card Wuzhishan Social | 1st Floor, Human Resources 86-898- New Application, Inter-
n Center Security Card One- | and Social Security Bureau, 86624041 bank Card Replacement
Card Center No. 1, Liwen Road, Wuzhishan
City, Hainan Province
Rural Wuzhishan Central | No. 5, Yuefeng Road, 86-898- New Application, Card
Commercial | Market Sub-branch | Wuzhishan City, Hainan 86639699 Replacement
Bank of Hainan Rural Province (Lost/Damaged), Inter-
Commercial Bank bank Card Replacement
Tunchang | One-Card Tunchang Social 2nd Floor Hall, Employment = 86-898- New Application, Inter-
Center Security Card One- | and Social Security Service 67836006 bank Card Replacement
Card Center Center, Huandong 1st Road,
Tuncheng Town, Tunchang
County, Hainan Province
Rural Tunchang Binglang | No. 47, Changsheng 3rd Road, | 86-898- New Application, Card
Commercial | 3rd Road Sub- Tuncheng Town, Tunchang 67818359 Replacement
Bank branch of Hainan | County, Hainan Province
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Rural Commercial

(Lost/Damaged), Inter-

Bank bank Card Replacement
Lingao Rural Lingao Social Social Security Card One-Card | 86-898- New Application, Inter-
Commercial | Security Card One- | Service Center, Liguang North | 28274638 bank Card Replacement
Bank Card Center Road, Lincheng Town, Lingao
County, Hainan Province (Yihe
Bay Commercial Shops)
Ledong | One-Card Social Security 1st Floor, Human Resources 86-898- New Application, Inter-
Center Card Service Market Building, Yongming | 85531370 bank Card Replacement
Management Road, Baoyou Town, Ledong
Center of Ledong | Li Autonomous County,
Li Autonomous Hainan Province
County
Rural Ledong Sub-branch | No. 455, Le'an Road, Baoyou | 86-898- New Application, Card
Commercial | of Hainan Rural Town, Ledong Li Autonomous | 85523718 Replacement
Bank Commercial Bank | County, Hamnan Province (Lost/Damaged), Inter-
bank Card Replacement
Qiongzho | One-Card Social Security 4th Floor, Social Security 86-898- New Application, Inter-
ng Center Card One-Card Service Center, No. 197, 86236200 bank Card Replacement
Center of Guoxing Avenue, Qiongzhong
Qiongzhong Liand | Liand Miao Autonomous

County, Hainan Province
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Miao Autonomous

County
Rural Business No. 92, Yinggen Road, 86-898- New Application, Card
Commercial | Department of Qiongzhong Li and Miao 86224606 Replacement
Bank Qiongzhong Sub- | Autonomous County, Hainan (Lost/Damaged), Inter-
branch of Hainan | Province bank Card Replacement
Rural Commercial
Bank
Ding’an | Rural Ding'an Social Ding'an Employment and 86-898- New Application, Inter-
Commercial | Security Card One- | Social Security Service Center, | 63830330 bank Card Replacement
Bank Card Center No. 32, Yuesong Road,
Ding'an County, Hainan
Province
Chengmai = One-Card Chengmai County | 1st Floor, Lifeng Building, No. | 86-898- New Application, Inter-
Center Social Security 301, Wenhua North Road, 67608364 bank Card Replacement
Card One-Card Jinjiang Town, Chengmai
Service County , Hainan Province
Management (Opposite the Old Market)
Center
Rural Chengmai Lifeng Building, Wenhua 86-898- New Application, Card
Commercial | Jiangdong Sub- Road, Jinjiang Town, 67625310 Replacement
Bank branch of Haman




Rural Commercial | Chengmai County, Hainan (Lost/Damaged), Inter-
Bank Province bank Card Replacement
Changjian | One-Card Changjiang County | 1st Floor, Chengbei 86-898- New Application, Inter-
g Center Social Security Community Service Center, 26633507 bank Card Replacement
Card One-Card No. 3, Hexie Road, Shilu
Center Town, Changjiang County,
Hainan Province
Rural Changjiang Sub- No. 170, Renmin North Road, = 86-898- New Application, Card
Commercial | branch (Business | Shilu Town, Changjiang 26651141 Replacement
Bank Department) of County, Hainan Province (Lost/Damaged), Inter-
Hainan Rural bank Card Replacement
Commercial Bank
Baoting | One-Card Human Resources | 3rd Floor, Employment and 86-898- New Application, Inter-
Center and Social Security | Social Security Service Center, | 83665705 bank Card Replacement
Bureau of Baoting | Building 20, Furong 0898-83668451
Liand Miao Community, Baoting Avenue,
Autonomous Baocheng Town, Baoting Li
County and Miao Autonomous
County, Hainan Province
Rural Baoting Baoxing | Hainan Rural Commercial 86-898- New Application, Card
Commercial | Sub-branch of Bank, No. 26-22, Baoxing East | 83602979 Replacement
Bank Road, Chengnan
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Hainan Rural Neighborhood Committee, (Lost/Damaged), Inter-
Commercial Bank | Baocheng Town, Baoting Li bank Card Replacement
and Miao Autonomous
County, Hainan Province
Baisha Rural Baisha Social Hall of Social Security Card 86-898- New Application, Inter-
Commercial | Security Card One- | One-Card Center, Human 27720707 bank Card Replacement
Bank Card Center Resources and Social Security
Bureau of Baisha County,

Hainan Province




9. DET{RREEITA

Application for Work-Type Residence Permit

(—) EFEEIC

1. Residence Registration

iR (PEARTHIEHENREEZX) | NEARKERE, NIEAN
Fa—TIWNNTRDEEEEIC (B EEEEREREL) . SNE
AENEIRIE, [HRIE TIEARHRA AR RUR B E D ERRR TIE S,
HIKIEREREICE. INEAGSERELGMIEMEREESEER, &
ABBEBART R4S (WTFE) EMN_ EHTEC, BaEmasurig
B EtE PRI T4 2 B R DI,

HRiE (FEARRNEHREAREEZ) F=1NFNE, IMNEAE
FERERIKEERER, RENIRRIKEW AL EEIIERANE SEDE
FBEEIC, HARAEEATTRREIMNEAEEECER. SNEAEIRE
LISMNYEBERTRESERERER, NISENEERZTINTABRARARE
BEA, EEESIIALIRDESIC.

According to the Exit and Entry Administration Law of the People’s
Republic of China, foreigners, after arriving in Hainan, shall go through
residence registration formalities within 24 hours of stay (including staying in
new residence or change of residential address). Where foreigners stay in hotels,
they shall present their valid passports or other international travel documents to
hotel staff, and the hotels shall be responsible for handling the registration. For
foreigners who reside or stay in domiciles other than hotels, the foreigners
themselves or the persons who accommodate them may scan the QR code (see

the figure below) to register online, or may carry their valid passports or other

5



international travel documents to go through the formalities at the police station

in the place of residence.

According to Article 39 of the Exit and Entry Administration Law of the
People’s Republic of China, where foreigners stay in hotels in China, the hotels
shall register their stay in accordance with the regulations on the public security
administration of the hotel industry, and submit foreigners’ residence registration
information to the public security organs in the places where the hotels are
located. For foreigners who reside or stay in domiciles other than hotels, they or
the persons who accommodate them shall, within 24 hours after the foreigners’
arrival, go through the registration formalities with the public security organs in

the places of residence.
(Z) ITHE2EBEBEIFH] 2. Work-Type Residence Permit
L
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2 BE A ER{s tH BRYEE R R4

3HMEIEZRENIHERN (PEARFTMEITFFEN) BT
{BFRIER,
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Application Materials:

1. The original and a photocopy of the applicant’s valid passport;




2. The original invitation letter issued by the employing entity;

3. The Notification Letter of Work Permit for Foreigners in the People’s
Republic of China or electronic work permit information issued by the foreign

expert department;

4. The original and a photocopy of the health check certificate (to be

submitted for residence permits with a validity period of over one year);

5. A photocopy of the employing entity’s business license or the duplicate
of the registration certificate of a private non-corporate entity (must be stamped

with the official seal and submitted for the first-time application);

6. The original and a photocopy of the employment contract or proof of

appointment.
Application Address:

Foreign nationals may submit their application at any of the nearest

residence permit service windows listed below.

Inquiry
Serial
Service Window Address Phone
Number
Number
1 Public Security Exit-Entry 1st Floor, No. 3, Wuzhishan | 86-898-
Window of Hainan Provincial | South Road, Meilan 12367
People’s Government Affairs | District, Haikou City,
Service Center Hainan Province




Public Security Exit-Entry
Window of Haikou Municipal
People’s Government Affairs

Service Center

No. 1, Century Park Road,
Longhua District, Haikou

City, Hainan Province

Haikou Jiangdong Certificate

Processing Hall

Ist Floor, Area A,
Jiangdong Development
Building, No. 202,
Jiangdong Avenue, Meilan
District, Haikou City,

Hainan Province

Foreigners’ Certificate
Processing Hall 3 of Exit-
Entry Administration
Division, Sanya Public

Security Bureau

Hall 1, Chengyue New
Energy Vehicle Industrial
Park, Hairun Road, Jiyang
District, Sanya City,

Hainan Province

Sanya Municipal People’s
Government Affairs Service

Center

2nd Floor, No. 259,
Xinfeng Street, Jiyang
District, Sanya City,

Hainan Province

Exit-Entry Window of the
Public Security Administrative
Approval Section, Danzhou

Municipal People’s

Building D18, Yixin
Garden Commercial Shops,
Yingbin Avenue, Danzhou

City, Hainan Province




Government Affairs Service

Center

7 Public Security Exit-Entry No. 8, Yantian Road,
Window of Yangpu Economic | Yangpu Economic
Development Zone Development Zone, Hainan
Government Affairs Service Province
Center

8 Foreigners’ Visa Window, 1st | No. 36, Fuhai Road, Jiaji
Floor, Public Security Sub- Town, Qionghai City,
center of Qionghai Municipal @ Hainan Province
People’s Government Affairs
Service

9 Public Security Exit-Entry No. 123, Wendong Road,
Window of Wenchang Wencheng Town,
Municipal People's Wenchang City, Hainan
Government Affairs Service Province
Center

10 Exit-Entry Window of the Next to Tianqing Palm

Public Security Sub-center of
Chengmai County People's

Government Affairs Service

Water City, Jinma Avenue,
Jinjiang Town, Chengmai

County, Hainan Province




11 Exit-Entry Window of Hainan | 1st Floor, Incubation
Ecological Software Park, Building, Hainan
Chengmai Ecological Software Park,

Chengmai County, Hainan
Province

12 Exit-Entry Window of the No. 153, Guangming South
Public Security Sub-center of | Road, Wancheng Town,
Wanning Municipal People’s | Wanning City, Hainan
Government Affairs Service Province
Center

13 Exit-Entry Window of the 2nd Floor, Public Security

Public Security Sub-center of
Lingshui County People’s
Government Affairs Service

Center

Exit-Entry Administration
Brigade, No. 2, Xinfeng
Road, Yelin Town,
Lingshui County, Hainan

Province

accordance with the Social Insurance Law of the People’s Republic of China and

the Interim Measures for the Participation in Social Insurance of Foreigners
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f. DIETS{RIE Social Insurance Procedures
SMEATERTIE, NiRRR (FEARENELSMRIEE) 1 (FEPE
IERFEIINEASIIESRIEEITINEY BXRIE, SittstRie.

Foreign nationals working in China shall participate in social insurance in




Employed in China.

(—) SRR
. BIETARGESRE (SNEATIRFARED FSMEA BB, LI
FEINEAXAEBSMDUERINEA.

2. SHEERERN TR SIERAEBRTFRAAN TR, B
BEENINABERT ERWIRERETIE, ARPESRATIFREAAM TS
A,

3. RXBNEERIATFR,

Insured Persons

1. Foreign nationals who work legally in China and have obtained the Work

Permit for Foreigners and Residence Permit for Foreigners, as well as those

holding the Permanent Residence Identity Card for Foreigners.

2. Foreign nationals who have signed labor contracts with employers in
China and receive salaries from such entities; or those who have signed contracts
with foreign companies, are dispatched to work in China, and receive salaries

from entities in China that they work with.
3. Foreign nationals who have not reached the statutory retirement age.

(Z) &4RE4Z% Insurance Participation and Payment
1. FIBRERAREFERALERN, NMEFERAHWI TR BESR
B2k

2. INEALTSRIGFRIBIZ R MR FEETESSRAR
PRERAT.



1. Newly arrived foreigners working in China shall participate in social

insurance and make payments from the month they begin employment in China;

2. The contribution base and proportion for foreign nationals participating
in social insurance shall follow the standards applicable to Chinese insured

persons in the place of contribution.

(=) B®ME Mutual Exemption Provisions

RIEADBEHSFRESNILER, PESERE. #E. #AE. £
X = Int. W=, AE. AT, BE. BRET. AFRE. &K
S HHMEZEEREGE B L SIRENTE.

According to information on the website of the Ministry of Human
Resources and Social Security, China has signed social security agreements with
Germany, South Korea, Denmark, Canada, Finland, Switzerland, the

Netherlands, France, Spain, Japan, Serbia, Luxembourg and Kyrgyzstan.

(P9) 73¥Eibra Application Location
TERESE RS KT AL BIRSZ KT,

AN R FEHSREESMuERLE: http://www.mohrss.gov.cn

Local government service halls or human resources and social security

service halls in the work location.

Website of the Ministry of Human Resources and Social Security:

http://www.mohrss.gov.cn


http://www.mohrss.gov.cn/

7 WNELAFRLETEERFRIFE Professional Title Assessment for Foreign
Nationals Working in China

(—) SEEM HEHEANKA BB RIS BERAA
BEERIIMER W IRAAR, FHRMESIIERFRITE.,

(Z) ERfgMILE: http://202.100.247.254:8001/jxjy/homepage

(=) EBlers:

1. ERETWRARKIEITER

2. AR

3. 1B, EEMEBIEZRR

(1) Eligibility Conditions: Foreign professionals and technical personnel
who hold a Permanent Residence Permit for Foreigners or a Residence Permit
for Overseas High-level Talent issued by local authorities are eligible to
participate in professional title assessment in accordance with relevant

regulations.
(2) Application Website:
http://202.100.247.254:8001/jxjy/homepage
(3) Application Materials:

1. Hainan Province Professional and Technical Qualification Assessment

Form

2. Personal statement materials



3. Online search results pages of theses and monographs

. BAHNER A BT #& 1A B] Recognition of Overseas Professional

Qualifications
(—) KM LURHMRIVERE X EZ /S E R R Z BN B
BRI E W RSFARINAR.

(1) Eligibility Conditions: Overseas personnel who directly provide relevant
professional services to enterprises and residents in the Hainan Free Trade Port

under the name of their overseas professional qualifications.

(Z) BiRAIN: BIEAERIEMESRSMW, wEERISS, FHEM
HESRSIRHBIE, RREREX LEEMRIZEaEE (FBR) 8
Ht NRISCRRERIE, Ai9RETE: 0898-65910971,

(2) Application Method: Applicants shall log on to the Hainan Government
Service Portal, select the relevant scope of business, fill in the form online to
submit the application, and upload clearly scanned copies (photos) of the
materials as specified in the document list; or handle the application offline at

service locations. Inquiry hotline: 86-898-65910971.
() EpiRiAR:
1. ERMMYESHER
2. ESMNRMLEAZIER
3. EERSRAIEEIMAERES Y. ERMENFEED
(3) Application Materials:

1. Employment agreement or labor contract
6



2. Overseas professional qualification certificate

3. A commitment letter from the employing entity on the authenticity and

validity of their overseas professional qualifications

J\. TEMVFFINRFE Process for Starting a Business

F—ELREM

A "BEemThTaEEERERE" BEAF KNI
(httpS://amr.hainan.gov.cn/), RELE N "B e Bic" EfR, =R
A TSLREM.

Step 1: Real-name Registration

Visit the official website of the Hainan Market Supervision Administration
(https://amr.hainan.gov.cn/), click the “Hainan e-Registration” icon at the bottom
of the page, and complete real-name registration following the instructions on

the page.

= I, 2 = 1

BEEEAR/ZETNEAKFER "B e Bic” MR, £ "RIE
X" {RREEIER,

EREEEERVEICER. 2REFER. HREICER. RiSkE
RMER. ALZHEEER. RITIHAFERE.

Step 2: Self-filing

Log on to the “Hainan e-Registration” website using the account of the

designated representative/entrusted agent. Fill out the required information in the

“Business Establishment Zone” module.
6



The information to be filled out includes: business establishment
registration details, housing provident fund information, social insurance
registration details, tax invoice application information, seal engraving
information offered by public security organs, and bank pre-account opening

information.
B ZINEBFES

W FMERIERRE, THEXARNYET /85 e Zic" TTEE
BRFFIBFEE:

(—) FERETA. HITESEUA. BEA,

(Z) BIRFFEATREK, BROERATIAEA, NEFE. BEN
BREEAR;

(=) PAHBERIIZEA. akEWEA. REBWEFE (Bf
&tt) R, MIBFREEE;

(PO) MAEMBEICEAER. INFIREEWEEHXAES A,

() IEEAIREATEZRIERIEA,

ERARRE "VAIEE" BYEEFI (ME. XAEFZME)
AERERI TR, iR "EREN BEFSHAXEEEHE IR
AR TUEI o 2 .

Step 3: Real-name Verification and Electronic Signature

After completing the business start-up information, the following relevant
personnel shall complete real-name verification and electronic signature via

“Hainan e-Registration”:



(1) Legal representative, managing partner, or person in charge;

(2) Shareholders of limited liability companies, promoters of joint-stock

companies, company directors, supervisors, and senior management;

(3) Investors of solely invested companies, partners in partnerships,
members of farmer professional cooperatives (unions), and individual business

operators;

(4) Market entity registration liaison officer, recipient of legal documents

for foreign-invested enterprises;
(5) Designated representative or entrusted agent.

Signatories can click “Sign Now” to scan the pop-up QR code via their
smartphone (WeChat, Alipay, etc.), or click “Sign Notification” to fill in their
mobile number and receive an SMS link, then follow the on-page prompts to

complete the signature.
FIYPIRIZHIE
BEREE, RE R EWFDSSEHIE,

"B e BT RBERHESIETMNE, EEEXER], BISAR
A REEA AR, IR, RE,

Step 4: Submit the Application

After successful signature, click “Submit” to file the business start-up

application.

Once the information is processed by the relevant departments via Hainan



e-Registration, the applicant can collect the business license, seal and invoices.

Fu. EEE18 Legal Consultation

B 2001 FEaX (PEINAHBELOER) LSk, FEIAHRER
ZHELAEE 20 &, BRHEHRRZALSHAERN, PENERLEASE
BEMATE, HEGER, FEEEAXREZSEMY "EREEENEGE
FE' Bt TeEPESE. AR TEEM. mEAN. SRRt
MMZEAMABN—BHABRERRS, EELT NI E:
https://flk.npc.gov.cn/imdev.html,

Since the submission of the Protocol on China’s Accession to the World
Trade Organization in 2001, China has been a member of the WTO for 20 years.
In accordance with the WTO’s transparency principles, China’s national
legislation information is made publicly available on the internet for easy access
and search. The National Laws and Regulations Database provided by the
Standing Committee of the National People’s Congress offers one-stop search
services for China’s Constitution, laws, administrative regulations, supervisory

regulations, judicial interpretations, and local regulations. Its official website is:

https://flk.npc.gov.cn/imdev.html.

B1TEEZE, BNIMEATNSHRE 7 HEPESRMAEXE
FROTUER, 1B T AT HPRRE R

HETEERMROPITINENEZEHREEHENE. BikiE
EEARZR. SEEERERLEERITFSERETNRSMMES
A ENEE KRS Al A EIFREY, WIMEA R BRI LAELUE IR, 5,
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SMEATBRIERMY T LISIBERAYSIMER, BEEINERIFERD
EE AT AIERIDIRALARSS.

Before signing a contract, it is recommended that foreign nationals gather
relevant information about Chinese entities from multiple channels. Listening to
diverse opinions helps foster understanding and can eliminate misunderstandings

and biases.

Currently, the Legal Aid Regulations of China do not explicitly cover legal
aid for foreign nationals. However, based on relevant explanations from the
Supreme People’s Court and the Ministry of Justice, as well as civil and criminal
judicial assistance agreements or civil-commercial judicial cooperation treaties
signed by China with many countries, legal aid can also be extended to foreign
nationals. Additionally, foreign nationals facing legal disputes can consult
domestic law firms specializing in foreign-related matters, where they will

receive services from lawyers proficient in foreign languages.

+. SMEATEEEBERRBRZEHI R SHFNERZRBRIRR
Legal Issues and Tips Regarding Employment and Labor Disputes for Foreign
Nationals in Hainan Free Trade Port

F—Ebm:  [IMEATHE N EREREEE]

Part I: Answers to Frequently Asked Questions on Legal Issues Regarding
Foreign Nationals’ Employment

AR 1 F2ERIBERT "NEAEFERL" ?
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RGN A TR T BAIERE <SNEAEFERHI EEME>BX
IJBRYER) F—2%, "MEAEPEHIL" SESHIPER:

1. EFETIERISNEAN, EESHEREMNTERRIIBARN (3
HAAN) BRI, TeEAETERAINERE, —E0AEFERR
Ak ;

2, GEFETIFRISNE ARG EIEREIRINEAZT, SSoHkENR
BTIRN, EFERRIE=1BULR (REERITRONELLIFY IS
BIERAARMEBIAR) , WAEFEIL.

Question 1: How to define “foreign nationals employed in China”?

According to Article 1 of the Notice of the General Office of the Ministry
of Labor on Issues Concerning the Implementation of the Rules for the
Administration of Employment of Foreigners in China, “foreign nationals

employed in China” fall in two categories:

1. Foreign nationals working in China who have directly signed a labor
contract with a domestic employer (a resident legal entity in China) are deemed

to be employed in China, regardless of the duration of their employment;

2. Foreign nationals working in China who have signed a labor contract
with a foreign legal entity, whose remuneration is sourced from abroad, and who
work in China for more than three months (excluding foreign engineering and
technical personnel and professionals executing technology transfer agreements)

are also deemed to be employed in China.

AR 2: SMNE AEFER B ERLESTINF]?



HNEAEFEH RFZFERN&R TSR ERF, (KESIARRASE]
RIFSERR P ERIERIES T,

Question 2: What labor-related rights do foreign nationals have when

working in China?

Foreign nationals working in China are also protected by China’s minimum
wage standards. With regard to rest, leave, and labor protection, the relevant

Chinese rules and regulations apply.

[BR% 3: SMNE AR EH A ITEFE L EIEIES?

SNEATEFEH LRIV EIE, HlIERE AL,

R (PREAREHIEHEANREEE) BOT—FA0E, MEA
EFERATE, NMNARBIERE TR UM LEREBIY, HIR
AN ANSERAREUSINEA TIEFAIF TS EEEHERYIMNE A

Question 3: What legal documents must foreign nationals hold to work in

China?

Foreign nationals working in China must obtain a work visa, a work permit,

and a residence permit.

According to Article 41 of the Exit and Entry Administration Law of the
People’s Republic of China, foreigners who work in China shall obtain work
permits and work-type residence permits in accordance with relevant regulations.
No entities or individuals shall employ foreigners who have no work permits or

work-type residence permits.

fRiE (NEAETFERMIEEME) F/\EE—MEUE, EFEM
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AWHISNELANEF Z FEAENR (BEEREIEMYAY, ZiiE) | NIR
EEEINEARETRTY (ESHaRERRIGSENK) MINEARRBIL
%, FAEFEREAHMLY. FH3FZE, ENEMIERINEA, RE
NRE 30 BR, FElERIALRHBMEEERIL. EEIEIER
HARR AIRIEAAERESERRE. RIE (SNEAEFEHMILEERE) B
TRURAIE, SKERFETF/MNEA, NEFEBRAEBRURR
BBENEIPRRAGIEY, BIhEIME. FUELLEHIS Z FRILE.

According to Section 1, Article 8 of the Rules for the Administration of

Employment of Foreigners in China, foreign nationals seeking work in China
shall hold Z visa for the entry (In case of agreement for mutual exemption of
visas, the agreement shall prevail), they may work within Chinese territory after
they obtain a Work Permit for Foreign Nationals (integrated with the social
security card) and a foreign national residence permit. According to Article 16 of
the Rules for the Administration of Employment of Foreigners in China,
foreigners who received their Work Permit should, within thirty days after their
entry, apply for the residence certificate with the public security organs bringing
with them their Work Permit. The term of validity of the residence certificate
may be determined in accordance with the term of validity of the Work Permit.
According to Article 14 of the Rules for the Administration of Employment of
Foreigners in China, foreigners with permission to work in China should apply
for Z Visas at Chinese embassies, consulates and visa offices, bringing with them
an employment license, letter or telex of visa notification provided by the

authorized unit and valid passport or travel documents.

fRiE (PREARFNEINEANZHEEERREM) HB+7 %850
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ME, SNEABREEEE 1 FLAERIEEIEGRY, NIEBIERCER
IERR, EERIERBEFFEZ HiE 6 BB

According to Section 2, Article 16 of the Regulations of the People’s
Republic of China on Administration of the Entry and Exit for Foreigners, when
applying for a residence permit valid for more than one year, a foreigner shall, in
accordance with relevant provisions, submit his or her health certificate. A health

certificate is valid for six months beginning from the date of issue.
A 4: B ESRKRTAEFIERSNEA ST S EREREER?
To3e
R &ES ARERX T HIES TN EHERERIRAIRERE (—))
FB=T=55—K, IMEA. TEBARKEESHIIHFRI S AR

HAERRAARNEZITSEIEE, SEABKBASHEARMNGEES
shREH, AREBRAT .

Question 4: Is the labor contract signed between an enterprise and a foreign

national who has not obtained a work permit valid?
Invalid.

According to Section 1, Article 33 of the Interpretation (I) of the Supreme
People’s Court on Issues Concerning the Application of Law in the Trial of Labor
Dispute Cases, if a foreign national or stateless person signs a labor contract with
an employer within the People’s Republic of China without legally obtaining
employment documents, the people’s court will not support the party’s request

to confirm the existence of an employment relationship with the employer.



AR 5 : SMNE AR IERY, BEREKAA RN SATETFHMEE?

—Age. HRiE (MEAETERIEENE) BRAFNE: "AA
BEERINEAIZINENBBHAAT, SREHEE (PRART
MESMNEABIFEER)  (LINEFRFENES) FAAER" .

SNEAN, EFERESIED, ERNERENEEITRRE, B
RTEEDEMIIE, BTEEHML, KEEREFMEEREAEX
F5HY.

Question 5: Can a foreign national who has not obtained a work permit

claim economic compensation from the employer?
Generally, no.

According to Article 5 of the Rules for the Administration of Employment
of Foreigners in China, the employer shall apply for the employment permission
if it intends to employ foreigners and may do so after obtaining approval and the
People’s Republic of China Employment License for Foreigners (hereinafter

referred to as the “Employment License”).

If a foreign national provides labor services in China and the company has
not paid social insurance for them, his/her employment is unlawful because
he/she has not obtained a work permit. Therefore, claims for economic

compensation under such circumstances will not be supported by law.
AR 6: FMNEATEFEHI RIFF AT FIRIERIIERS?

e (MEAETFEFIVEERIE) BNFINE, NEFETIIRH
Z—HYMNE AR R T RT FOF A LAE :
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RFEBFERHBEENIMETIRANMEEAR, SBHEZRIK
SRR HFESE, BEAEREMUEFRAEERR e T SEA
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IEETRFBELRD (IMNETRIE) RISMEA;

() 758 UMEAEFEARFHNENSE EARE TEEIE)
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(=) &xfeEiueER: (IafrElEHIFaNE) #TEMENZER
HIFMNELA.

Question 6: What circumstances allow foreign nationals to be exempt from

obtaining employment permission and a work permit for working in China?

According to Article 9 of the Rules for the Administration of Employment
of Foreigners in China, foreigners may be exempted from the Employment

License and Work Permit when they meet any of the following conditions:

(1) Foreign professional technical and managerial personnel employed
directly by the Chinese government organs and institutions, those with senior
technical titles or credentials of special skills recognized by their home countries
or international technical authorities or professional associations, or foreigners
holding Foreign Expert Certificate issued by China’s Bureau of Foreign Expert
Affairs;

(2) Foreign workers with special skills who work in offshore petroleum
operations without the need to go ashore for employment and hold “Work Permit
for Foreign Personnel Engaged in the Offshore Petroleum Operations in the

People’s Republic of China”;



(3) Foreigners who conduct commercial entertaining performance with the
approval of the Ministry of Culture and Tourism and hold “Permit for Temporary

Commercialized Performance™.
B 7. SNEAEPEEEERHRLESEE?

RiE MEAETEHMIEENE) FTFRINE, IMNEAEFER
AVIEE THIFM

1. Fi% 18 [@%, BIMER,

2. BENEE TR RIS WaaerIBN A TR0 ;
3. TIRFRCR,;

4. BEERIES AR,

5. FrEBAUPREEEREIFRIVEBEFRIRITIEE (LU TERRAEF
RRAIEM)

Question 7: What conditions must foreign nationals meet to work in China?

According to Article 7 of the Rules for the Administration of Employment
of Foreigners in China, any foreigners seeking employment in China shall meet

the following conditions:
1. must be 18 years of age or older and in good health;

2. have professional skills and job experience required for the work of

intended employment;
3. have no criminal record;

4. have a clearly defined employer;
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5. have a valid passport or other international travel document in lieu of the

passport (hereinafter referred to as the “Travel Document”).
A& 8: IMER TS NERNERIKGTIHIRESZA?

HNEERHRERANMEESHE. FKIERIINEASHEARMNET
RS EIEEERET, ERERN TR, WFELT, ZBARMNERS
[FHR#RT 30 B, E5EETEER JIREERISANENES, SHUEHR
IR IEFERRF 4L,

Question 8: What is the maximum term of a labor contract for foreign

employees?

The maximum term of a labor contract shall not exceed five years. When
the labor contract between the employed foreign national and the employer
expires, their work permit shall automatically become invalid. If a renewal is
required, the employer shall submit an application for extending the employment
period to the labor administrative organ 30 days before the expiration of the
original contract. Upon approval, the formalities for extending the work permit

shall be completed.
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Question 9: Must employers pay social insurance for foreign employees?

According to Article 97 of the Social Insurance Law of the People’s
Republic of China, foreign nationals who are employed in the Chinese territory

shall enroll in the social insurance system in accordance with this law.

According to Article 4 of the Interim Measures for the Participation in
Social Insurance of Foreigners Employed in China, where a foreigner is
employed, the employer shall, within 30 days from the date on which the
employment certificate is granted, handle the social insurance registration for the

foreigner.

For a foreigner who is dispatched by an overseas employer to a domestic
entity, the domestic entity shall handle the social insurance registration for the

foreigner according to the provision of the preceding paragraph.
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R (EPERERFAIINEASINT SRS ET709E) BRI
&, EASTERITHSMRENINEE SN EREZBRIARTEFRER
LAY, ESMaSRIGRNER BTN ETIE,

Hel, FESEE. BE. #=. MEX 7=, L. =, 7ol
7. FRE. BAF. 2R, SREHNESFERESE THSREDE,
AARMIIEHFEEHRFMRIINERT, FREXED HEHEAREBIE,

Question 10: What is the “bilateral mutual exemption” policy for foreign
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employees’ social insurance contributions?

According to Article 9 of the Interim Measures for the Participation in
Social Insurance of Foreigners Employed in China, when a person of the
nationality of a country which has signed a bilateral or multilateral agreement on
social insurance with China is employed in China, his or her participation in

social insurance shall be governed by the agreement.

Currently, China has signed social security agreements with Germany,
South Korea, Denmark, Canada, Finland, Switzerland, the Netherlands, Spain,
Luxembourg, Japan, Serbia and Kyrgyzstan. If an employer has foreign
employees who meet the exemption criteria, it may apply for exemption to the

relevant authorities.
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Question 11: Does the employer need to obtain approval when hiring

foreign interns?



According to Article 22 of the Regulations of the People’s Republic of
China on Administration of the Entry and Exit of Foreigners, when a foreigner
holding a residence permit for study intends to engage in off-campus work-study
or internship, he or she shall, upon the approval of the school, apply to the exit
and entry administration authority of the public security organ to have such
information as the location and duration of the work-study program or internship

specified in his or her residence permit.

A foreigner holding a residence permit for study shall not engage in any off-
campus work-study or internship unless the information prescribed in the

preceding paragraph is specified in his or her residence permit.

Note: Employers can only hire foreign interns who are enrolled in
universities in China; foreign students studying at overseas universities are not

eligible.
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Question 12: What procedures should a foreign employee follow when

leaving their employer?

A foreign employee’s work permit is only valid within the area specified by
the issuing authority. Therefore, foreign employees are not allowed to take part-
time jobs or work across regions without completing the necessary modification

procedures.

According to Sections 2 and 3, Article 23 of the Rules for the Administration
of Employment of Foreigners in China, when the foreigner changes employers
within the area designated by the Certificate Office but stays in a job of the same
nature, the change must be approved by the original Certificate Office and

recorded in his/her Work Permit.

If the foreigner is to be employed outside the area designated by the
Certificate Office or change employer within original designated area while
taking up a job of a different nature, he/she must go through formalities for a new

Employment License.

According to Article 19 of the Rules for the Administration of Employment
of Foreigners in China, the foreign employee should, within 10 days after
obtaining the approval for extension of his/her term of employment in China or
the change of his/her employment location or his/her employer, go through
formalities for the extension or change of his/her residence certificate at a local

public security organ.
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Question 13: How to define “unlawful employment™ for foreign nationals?

According to Article 43 of the Exit and Entry Administration Law of the
People’s Republic of China, any of the following behaviors of foreigners shall

be deemed unlawful employment:

(1) Working in China without obtaining work permits or work-type

residence permits in accordance with relevant regulations;
(2) Working in China beyond the scope prescribed in the work permits;

(3) Foreign students working in violation of the regulations on the
administration of foreign students to support their study in China and working

beyond the prescribed scope of jobs or prescribed time limit.

According to Section 2, Article 8 of the Rules for the Administration of



Employment of Foreigners in China, foreigners who have not been issued
residence certificate (i.e. holders of F, L, C or G-types visas), and those who
are under study or interim programs in China, and other family members of the

holders of Employment Visas shall not work in China.

—8fm: [IMEALS A EER A EE ]
Part II: Answers to Frequently Asked Questions on the Handling of Labor
Disputes Involving Foreign Nationals
AARMNSHERRIMNEAKRETNFN, MZR (FEAREME
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Labor disputes between employers and foreign employees should be
handled in accordance with the Labor Law of the People’s Republic of China and
the Law of the People’s Republic of China on Labor-Dispute Mediation and
Arbitration (hereinafter referred to as the Labor Dispute Mediation and

Arbitration Law).
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Question 1: What kinds of labor dispute are governed by the Labor Dispute

Mediation and Arbitration Law?

According to Article 2 of the Labor Dispute Mediation and Arbitration Law,
this Law is applicable to the following labor disputes arising between employing

units and workers within the territory of the People’s Republic of China:
(1) disputes arising from the confirmation of labor relations;

(2) disputes arising from the conclusion, performance, alteration,

cancellation or termination of labor contracts;

(3) disputes arising from removal, termination, resignation or separation

from employment;

(4) disputes arising from working hours, the period of leave and vacation,

social insurance, welfare benefits, training and occupational protection;

(5) disputes arising from labor remuneration, medical expenses for job-

related injury, economic compensation, etc.;
(6) other labor disputes prescribed by laws and regulations.
R 2: QMRS HFEINEW MG I?
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Question 2: What are the methods for handling labor disputes?

According to the Labor Dispute Mediation and Arbitration Law, the
methods for handling labor disputes in China include: negotiation, mediation,

arbitration, and litigation.
A& 3: HARMDE?
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Question 3: What is negotiation?

Negotiation refers to the method by which both parties in a labor
relationship resolve disputes by their own. Based on mutual agreements or
collective agreements between the parties, they engage in negotiation to reach a
resolution. Negotiation 1s based on the voluntary participation of both parties.
Where one party refuses to negotiate, negotiations fail, or if a settlement

agreement is reached but not fulfilled, the parties may choose another method.
[aJeR 4 + A2 ERE?
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Question 4: What is mediation?

Labor dispute mediation is when a legal mediation organization assists the
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parties in a labor dispute, based on their request, to reach a voluntary mediation
agreement. This is achieved through flexible and diverse methods, as well as

patient and detailed persuasion and guidance.
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Question 5: What is labor dispute arbitration?

Labor dispute arbitration refers to a situation where one party voluntarily
submits the labor dispute to the labor-dispute arbitration commission, which
makes binding judgments and decisions on the facts and responsibilities of the

labor dispute, which are enforceable on both parties.
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Question 6: How should negotiation be conducted in case of a labor dispute?

According to Article 4 of the Labor Dispute Mediation and Arbitration Law,
when a labor dispute arises, the employee concerned may have negotiation with
the employing unit or invite the trade union or a third party to join in the
negotiation with the employing unit, in order to reach a settlement agreement.

TR 7 HABR SR LAEEFARREEE?
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Question 7: In what situations can mediation organizations be approached

for mediation?

According to Article 5 of the Labor Dispute Mediation and Arbitration Law,
where a labor dispute arises and the parties are not willing to have negotiation,
or the negotiation fails, or the settlement agreement reached is not performed,

they may apply to a mediation institution for mediation.
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Question 8: Where can the parties involved in a labor dispute apply for

mediation?

According to Article 10 of the Labor Dispute Mediation and Arbitration
Law, where a labor dispute arises, the parties may apply for mediation to the

following mediation institutions:

(1) Labor-dispute mediation commissions;



(2) People’s mediation institutions at the grass-roots level established in

accordance with law;

(3) Organizations with the function of labor-dispute mediation established

in townships or neighborhoods.
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Question 9: How can one apply for labor dispute mediation online?

To better serve the vast number of employees and employers, the Ministry
of Human Resources and Social Security has developed the “Internet Plus
Mediation” service platform, which provides online application for labor and
employment dispute mediation, case progress tracking, and access to legal
regulations and policy inquiries. With the “Internet Plus Mediation” service
platform, the parties no longer need to submit mediation applications in person

and can directly submit applications online. Parties can visit the website

http://tiaojie.12333.gov.cn/portal to access the homepage of the platform, or
they can use any channel such as the National Government Service Platform, the

Ministry of Human Resources and Social Security’s Government Service
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Platform, or the electronic social security card to enjoy online mediation services.
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Question 10: Under what circumstances can one apply for arbitration with

the labor dispute arbitration commission?

According to Article 5 of the Labor Dispute Mediation and Arbitration Law,
where the parties are not willing to have mediation, or the mediation fails, or the
mediation agreement reached is not performed, they may apply to a labor dispute

arbitration commission for arbitration.
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Question 11: Which labor dispute arbitration commission in Hainan

Province should be chosen for arbitration?

For foreign nationals employed within the administrative area of Hainan
Province, disputes that fall within the scope of labor dispute arbitration shall be
under the jurisdiction of the labor-dispute arbitration commission at the place
where the labor contract concerned is performed or where the employing unit is
located according to Article 21 of the Labor Dispute Mediation and Arbitration

Law.

According to the Opinions on Handling Foreign-related Labor Disputes
issued by the Hainan Provincial Department of Human Resources and Social
Security and 9 other departments, labor disputes involving foreign nationals,
employees dispatched abroad, or foreign-invested enterprises (specifically those
entirely funded by foreign investors), and other cases deemed foreign-related
labor disputes by laws, regulations, or judicial interpretations, should apply to
the provincial labor-dispute arbitration commission and the labor-dispute

arbitration commissions of Haikou and Sanya as per jurisdiction.

The Haikou Labor-Dispute Arbitration Commission handles foreign-related

labor disputes within its jurisdiction;

The Sanya Labor-Dispute Arbitration Commission handles foreign-related

9



labor disputes in Sanya, Dongfang, Wanning, Wuzhishan, Lingshui, Baoting,
Baisha, and Ledong;

The provincial labor-dispute arbitration commission handles foreign-related
labor disputes in other cities and counties outside Haikou and Sanya’s
jurisdiction, as well as cases designated by the Provincial Department of Human

Resources and Social Security.
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Question 12: Is there a fee charged for labor dispute arbitration?

According to Article 53 of the Labor Dispute Mediation and Arbitration
Law, arbitration of labor disputes is free of charge. Funding for labor-dispute

arbitration commissions shall be guaranteed by the government.
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Question 13: What is the statute of limitation for applying for arbitration in

a labor dispute?

According to Article 27 of the Labor Dispute Mediation and Arbitration
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Law, the statute of limitation for application for arbitration of a labor dispute is
one year, which shall be calculated from the date a party comes to know of or is
expected to know of the infringement of his/her rights. Where, during the
existence of labor relation, a dispute arises over the default in payment of labor
remuneration, application for arbitration by the employee concerned shall not be
restricted by the limitation period for arbitration prescribed in the first paragraph
of this Article. However, where the labor relation is terminated, such application
for arbitration shall be submitted within one year from the date the labor relation

1s terminated.
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Question 14: How long does the labor-dispute arbitration commission have

to decide whether to accept or reject an arbitration application?

According to Article 29 of the Labor Dispute Mediation and Arbitration
Law, the labor-dispute arbitration commission shall, within five days from the
date it receives the arbitration application, accept the application and notify the
applicant of its acceptance, if it considers that the application meets the
conditions for acceptance; otherwise, it shall notify the applicant in writing that

it shall not accept the application and state the reasons.
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Question 15: What is the time limit for the arbitral tribunal to make a

decision in a labor dispute case?

According to Article 43 of the Labor Dispute Mediation and Arbitration
Law, where the arbitral tribunal is to make an award of a labor dispute case, it
shall finish making the award within 45 days from the date the labor-dispute
arbitration commission accepts the arbitration application. If an extension is
needed due to the complexity of the case, such extension shall be subject to
approval by the director of the labor-dispute arbitration commission, and the
parties shall be notified of the extension in writing; however, the period of

extension may not exceed 15 days.
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Question 16: If the arbitral tribunal fails to make a decision within the

specified time, can the parties file a lawsuit?

According to Article 43 of the Labor Dispute Mediation and Arbitration

Law, if no arbitral award is made at the expiration of the time limit, the parties



may initiate a litigation to a people’s court with respect to the labor dispute.

*In case of any discrepancies, please follow the Chinese version of policies

issued by the relevant authorities.
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